
 

 

 

 

 

Have your say on South Yorkshire, Bassetlaw and Chesterfield Hospital Services Review 

Work has now begun to look at how some hospital services are provided and what needs to happen to 

make sure they can continue to provide great care when it is getting harder to find the staff they need, and 

as demands on health and care increase because we are living for longer (which is good news, but means 

we need to provide different care to keep ourselves living well).  

This work will not look at closing any of the current general hospitals in South Yorkshire, Bassetlaw or 

Chesterfield. 

Five hospital services are the focus of this work, these are:  

 Care during pregnancy and for mother-and-baby (Maternity) 

 Care when you need it unexpectedly (Urgent and Emergency Care) 

 Care for poorly children who need a hospital service 

 Care for people who have a stroke 

 Care for stomach and intestine conditions including investigations (Gastroenterology and 
endoscopy) 
 

If you would like it, you can find more detailed information on the review on our website: 

https://www.healthandcaretogethersyb.co.uk/what-we-do/working-together-future-proof-

services/looking-at-hospital-services  

This is your opportunity to get involved in shaping what future services will look like. Your thoughts are 

important to us and will help us to focus the work we do. Please use additional sheets of paper if you don’t 

have room to complete your answers. 

Firstly, please tell us if you are answering as a: 

Member of the public 

Member of staff 

(if staff, please state your organisation) 

Which area are you answering from? (please circle) 

Barnsley / Bassetlaw / Chesterfield / Doncaster / Rotherham / Sheffield  

1. Have you or a member of your family used (or worked in) any of the following services in 

the last two years?  (please tick any that apply) 

Care during pregnancy and for mother-and-baby (Maternity) 

https://www.healthandcaretogethersyb.co.uk/what-we-do/working-together-future-proof-services/looking-at-hospital-services
https://www.healthandcaretogethersyb.co.uk/what-we-do/working-together-future-proof-services/looking-at-hospital-services


 

 

 

 

 

Urgent and Emergency care (care when you need it unexpectedly) 

Care for poorly children who need a hospital service 

Care for people who have a stroke 

Care for stomach and intestine conditions  

None (Even if you have no personal experience of these services we would still value your 

thoughts on question 4) 

 

2. Please tell us what made your experience of this service/s good  

Some ideas might include: the nurses, doctors and other staff you met; the care you 

received; how easy it was to get an appointment; the information you were given; your 

understanding of what would happen next. 

Also please tell us about anything else that meant you had a positive experience. 

 

 

 

 

 

3. Please tell us if you think there is anything we could have done differently or better with 

the service you received.  

Again you could use the ideas from question 2, but also please tell us about anything else 

that is important to you or a relative. 

 

 

 

 



 

 

 

 

 

4. We are looking at how we could deliver services differently or better in the future. This 

question is looking for your opinion as a member of the public rather than a patient, so you 

do not have to have experienced the service to give your opinions on what you think would 

make these services the best they could be. 

In your opinion what would make care during pregnancy and for mother-and-baby 

(Maternity) the best it could be? 

 

In your opinion what would make care when you need it urgently (Urgent and Emergency 

Care) the best it could be? 

 

In your opinion what would make care for poorly children who need a hospital service the 

best it could be? 

 

In your opinion what would make care for people who have a stroke the best it could be? 

 

In your opinion what would make care for stomach and intestine conditions including 

investigations (Gastroenterology and endoscopy) the best it could be? 

 

 

 

5. In relation to the five services we have been asking about, have you had or seen any 

examples of excellent care anywhere else in the last two years?  If so please tell us about it: 

 

 

 

 

 

 



 

 

 

 

 

 
Please complete the section below.  This will help us to make sure that we speak to a broad range of 
people by allowing us to target engagement with groups and individuals who we haven’t been able to 
speak to. 
 

1. What age are you? 

0-15 16-24 25-34 35-44 45-54 

55-64 65-74 75-84 85+ Prefer not to say 

2. What is your 

sex? 

Male Female Intersex Prefer not to say 

3. Have you gone through any part of a process, or do you intend to (including thoughts or 

actions) to bring your physical sex appearance, and/or your gender role, more in line with 

your gender identity? 

Yes No Prefer not to say 

4. Which of the following options best describes your sexual orientation? 

Heterosexual/ 

Straight 

Gay Lesbian Bisexual Other Prefer not to 

say 

5. What is your ethnic group? 

White Mixed/ Multiple ethnic 

groups 

Asian/ Asian British 

Black/ African/ Caribbean / 

Black British 

Other ethnic group Prefer not to say 

6. What is your religion? 

No religion Atheist Buddhist Christian Hindu 

Jewish Muslim Sikh Any other 

religion (please 

state) 

Prefer not to say 

7. Are your day-to-day activities limited because of a health problem or disability which 

has lasted, or is expected to last, at least 12 months? (please include any issues or 



 

 

 

 

 

problems related to old age) 

Yes, limited a lot Yes, limited a little No Prefer not to say 

 
 
Thank you for taking the time to give us your views. If you would like to be kept up to date on the Review 
please provide your details here: 
 
 
Please return your feedback to helloworkingtogether@nhs.net or  

Communications & Engagement 
South Yorkshire & Bassetlaw Health & Care Working Together 
c/o NHS Sheffield CCG 
722 Prince of Wales Road 
Darnall, S9 4EU  

mailto:helloworkingtogether@nhs.net

